
International Shipment Request Form 
12200 NW Ambassador Dr Ste 101  

Kansas City MO  64163 
 (800) 228-4305 • (816) 464-3500 • Fax:  (816) 464-3521 

repro@synbiotics.com   
 

Extent of Obligation & Limitation of Liability Waiver 

Synbiotics Corporation takes great pride in successfully completing shipments domestically and 
internationally for our customers.  For decades we have assisted our customers in producing puppies all 
around the world.  In consideration of circumstances beyond our control, we require this liability waiver 
be read and signed for all of our shipments.   

Your business is greatly appreciated! 

a) Synbiotics makes no representation or warranty that a successful whelping will result from any breeding. It is 
recommended that breeders refer to their inseminating Veterinarian when deciding the straws per insemination 
and make adjustments accordingly. Synbiotics is not responsible for accuracy of post thaw data. Values listed 
were provided by the collecting Veterinarian at time of transfer to SBIO. 

b) Synbiotics shall exercise reasonable care in storing semen and in training veterinarians to conduct 
inseminations. Aside from the obligation to exercise reasonable care, Synbiotics shall not be responsible for 
acts of commission or omission by veterinarians who are not employees of Synbiotics, and Synbiotics 
expressly disclaims any such liability. 

c) Countries shipping requirements will be provide to Synbiotics prior to shipping collection(s). Synbiotics shall not 
be responsible requirements that do not allow the collection(s) to enter into the specific country.  

d) Synbiotics shall not be responsible for loss or accidental thawing of semen which results from storage tank 
failure, from any act by non-employees of Synbiotics who may be retained to transport semen, or from any acts 
by employees or agents of Synbiotics unless such acts constitute gross negligence, or from any other cause 
beyond the reasonable control of Synbiotics. If such event occurs, Synbiotics’ sole liability will be to return any 
prepaid fees. 

e) If we are requested to use a vapor shipper other than a Synbiotics Corporation vapor shipper, Synbiotics will 
not be responsible for any liability to return any prepaid fees. 

 

STUD DOG OWNER BITCH OWNER 

Signature:  Signature:  

Name 
Printed: 

      Name 
Printed: 

      

Date: 
      

Date: 
      

SYNBIOTICS CORPORATION 

Signature:  

Name 
Printed: 

      

Date: 
      

 
 

AAllll  SShhiippmmeenntt  IInnffoorrmmaattiioonn  MMuusstt  BBee  FFaaxxeedd  oorr  EEmmaaiilleedd  BBeeffoorree  PPaappeerrwwoorrkk  iiss  SSttaarrtteedd!! 
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FFoorr  iinntteerrnnaattiioonnaall  sshhiippmmeennttss  ootthheerr  tthhaann  CCaannaaddaa,,  pplleeaassee  aallllooww  aatt  LLeeaasstt  ttwwoo  BBuussiinneessss  WWeeeekkss  ffrroomm  tthhee  
ddaattee  ooff  ffuullffiilllliinngg  tthhee  ccoouunnttrryy’’ss  rreeqquuiirreemmeennttss  ffoorr  ccaanniinnee  ffrroozzeenn  sseemmeenn  sshhiippmmeenntt..    SShhiippmmeennttss  ttoo  CCaannaaddaa  

rreeqquuiirree  ttwwoo--bbuussiinneessss  ddaayyss  nnoottiiccee.. 

 Charge 

Shipment Preparation Fee – $192.00 per Dog in Shipment 
This Fee Includes:  Liquid Nitrogen, Packaging and Paperwork, and Professional Service Fee.99-9710       

Vapor Shipper Rental – $163.00  for Two Weeks 
This Liquid Nitrogen charged vapor shipper preserves your frozen semen for a minimum of 14 days.  This fee is 
charged for the use of the shipper for those 14 days.  Any additional days will be charged a $25 per day late 
fee.  Cost of the return of the canister is the responsibility of the importing party. 99-9740 

$163.00 

Freight Charge – The Freight Charge is based on the size, weight and destination.  Please have the 
complete destination address when calling Synbiotics.  There will be an initial charge for the freight to the 
shipment destination.  All shipments are sent International Priority.  Payment for the return of the shipper back 
to Synbiotics Corporation should be arranged separately.  In some instances, it is more cost effective to have 
the party in the country of destination pay for the return of the shipper.  99-9742 

      

USDA Certification - $80 (only, if required) 99-9744       

USDA Certification, Seal & Processing - $300 (only, if required) 99-9754       

Expedited Order Fee – An additional fee is assessed to the paperwork received less than four business 
weeks before shipment date, other than Canada.  Please be aware that these shipments are processed as time 
permits and may not always be possible!  

Rush Fee Less than Four Business Weeks Notice 99-9721 $142.00 

Canada Shipment 
Rush Fee  

Same Day/Next Day 99-9723/21 
$115.00/ 

$62.50 

      

Total Shipment Charges       

Carriage Value – Customer assumes responsibility for the shipment once it leaves Synbiotics.  Federal 
Express recognizes the value of the contents of the vapor shipper for $250 and contents are valued at $50.  
Federal Express does not offer insurance on International Shipments.  All carriage value will be subject to 
appropriate import taxes and charges and will be billed to the recipient.  The vapor shipper is marked as a 
rental and property of Synbiotics Corporation and that it will be returning to Synbiotics Corporation USA. 

      

 

Payment Information 

Payment Type MasterCard  Visa   

Card Number       

Card Holder Name       Expiration Date       

Address       

City       State       Zip       

 

Purchaser Authorization Signature  

 

The vapor shipper is valued at $1300.00 and the cardholder will be charged this amount if shipper is NOT returned. 
Failure to completely fill out this form may delay your shipment! 
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The cardholder is financially responsible for the payment of all fees, including late return of vapor shipper, if applicable. 
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Submission Date       
 Requested 
Shipping Date 

      
 

STUD OWNER INFORMATION 

Owner’s Name       

Address       

City       State       
Zip 
Code 

      Phone       

Email for Tracking       

 

STUD DOG INFORMATION 

Call Name       Registration Number       

Registration Name       

Breed       
No. of Straws to 
Be Shipped 

      
Straw 
Collection Date 

      

 

Stud Dog Owner Authorization Signature  

I hereby certify that the information provided by me in this document is true and accurate to the best of my ability. 
 

 

BITCH OWNER INFORMATION 

Owner’s Name       

Address       

City       State       Zip Code       Phone       

Call Name       Breed       
Registration 
Number 

      

Registration 
Name 

      

Email for Tracking       

 

Synbiotics will provide confirmation that your form was received. 
 Please select the method of confirmation.  

(Phone, FAX, or e-mail)___________________________________ 
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INSEMINATING VETERINARIAN/SHIPPING ADDRESS 

Attention       Clinic Name       

Address       City       

State       
Zip or  
Postal Code 

      Country       Phone       

Email for Tracking       

 


